
Referral Organizations
LOCAL AND NATIONAL REFERRAL ORGANIZATIONS are also a good 
source for finding physicians who practice near you.  These organizations provide 
recommendations for their member doctors.

North Carolina Medical Society 
(NCMS)
P.O. Box 27167
Raleigh NC 27611
(919) 833-3836
www.ncms.org

North Carolina Osteopathic 
Medical Association (NCOMA)
8311 Brier Creek Parkway
Suite 105, No. 243
Raleigh NC 27617
(888) 626-6248
www.ncoma.org

Old North State Medical Society 
(ONSMS)
114 W. Parrish Street
Durham, NC 27701
(919) 680-0376
www.oldnorthstatemedicalsociety.org

American Medical Association 
(AMA)
515 North State Street
Chicago, IL 60610
(800) 621-8335 
www.ama-assn.org
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Choosing A 
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you have narrowed the list, call the offices of  doctors who interest you and ask if  they 
are accepting new patients. 

When you have chosen a doctor, 
visit the Board’s Web site, www.
ncmedboard.org, to gather more 
information, including the number 
of  years your doctor has practiced in 
North Carolina, where your doctor 
went to medical school and whether 
the Board has taken disciplinary 
action against your doctor’s license. 
Information about PAs and NPs can 
also be found by visiting the Board’s Web site.

CHOOSING A GOOD DOCTOR STARTS WITH looking for characteristics that 
meet your needs. Here are some initial points for your consideration:

Board certification.•	  Board certified doctors have completed extra training after 
medical school to become specialists in a field of  medicine such as family practice, 
internal medicine or geriatrics. The NCMB’s Web site provides information 
on whether a doctor is board certified and if  the certification is approved 
by the American Board of  Medical Specialties or the American Osteopathic 
Association. 
Communication style. •	 Communication is key to good health care. Look for a 
doctor who will listen to your concerns, answer your questions and explain things 
clearly and fully.
Health insurance.•	  Make sure your doctor accepts your health insurance before 
making an appointment.
Location of  office. •	 Will it be easy for you to get there?
Medical insurance claims.•	  Will the doctor’s 
office staff  process claims for you?
Hospitals.•	  With which hospitals does the 
doctor have privileges?
Coverage. •	 Who covers for the doctor if  he/
she is not available to see patients?
Sharing information.•	  With your permission, 
will the doctor share your medical 
information with family members?

IF YOU EVER HAVE CONCERNS regarding 
the care you receive from your physician, you 
may wish to speak with someone in the Board’s 
complaint department. They can provide you 
with valuable information on options available to you and can assist you should you 
choose to file a complaint.

THE NORTH CAROLINA MEDICAL BOARD (NCMB) is responsible for licensing, 
monitoring, disciplining and guiding the health care practitioners it regulates to assure 
their fitness and competence. The Board understands the importance of  choosing the 
right doctor for you or your family.

Primary Care Doctors
THERE ARE SEVERAL OPTIONS TO CONSIDER when choosing a primary 
care doctor.  The NCMB licenses doctors who have earned a medical degree (MDs) 
and those who have a degree in osteopathic medicine (DOs). Both are recognized 
physicians with the ability to diagnose and treat patients.  In choosing a doctor, you 
may wish to consider a family physician, pediatrician, an internist or a geriatrician. 
Each practitioner specializes in a different area of  primary medical care.

Family Physicians•	  are specialists uniquely trained to focus on the delivery and 
management of  health care for each family member, regardless of  age, sex or 
medical condition.
Pediatricians•	  provide health care for children from infancy through adolescence.
Internists •	 are for adults.  Some internists take additional training to become 
specialists. For example, cardiologists are internists who specialize in diseases of  
the heart.
Geriatricians•	  specialize in the care of  older adults.  A geriatrician is trained in 
family practice or internal medicine, but has additional training in caring for older 
people.

The Medical Care Team
SOME DOCTORS’ OFFICES employ Physician Assistants (PAs) and Nurse 
Practitioners (NPs) as part of  their health care team. These licensed medical care 
providers work under the supervision of  an MD or DO and can perform many of  the 
same procedures as doctors, including writing prescriptions. 

Finding a New Doctor
AFTER YOU DECIDE what kind of  primary care doctor to see, it’s time to find the 

right doctor for you and your family. 
Start by visiting the NCMB’s Web 
site (www.ncmedboard.org) to find 
physicians practicing in your area. 
Ask friends, family, and co-workers 
for recommendations. Consult the 
lists of  doctors available through 
your health insurance plan.   Once 

Contact Us
Visit the Board’s Web site at www.
ncmedboard.org to gather more 
information about the doctors 
licensed to practice medicine in 
North Carolina. 

(a): PO Box 20007 
Raleigh, NC 27619

(t): (800) 253.9653
(e): info@ncmedboard.org

C H O O S I N G  A D O C T O R
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