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I. Old Business: 
 
a. Update on presentations 

i. Professional presentations  
ii. Consumer presentations 

 
b. Board Book Tutorial Update 

 
c. “Suicide in Healthcare” discussion on NCMB’s role 

 
 

 
 

II. New Business: 
 

a. Annual Report preview and production schedule 
 

b. Other outreach activities 
i. Closed captioning on complaint tutorial 
ii. Campbell PA Program engagement 

 


