Year in Review: A look back at data from 2013

Data reflects information for the calendar year beginning Jan. 1, 2013 and ending Dec. 31, 2013.
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FINES RECEIVED

Fines collected benefit the NC Department of Education.
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COMPLAINTS FROM PUBLIC & PATIENTS

Top 5 complaint categories

C . Quality of Policy-Procedures
ommunication va Ity orT care within DOC*

533 351 128

Prescribing issues Medical records
68 66

*DOC - Department of Corrections

PUBLIC & PRIVATE
ENFORCEMENT ACTIVITIES

Interim Letter of Concern

Confidential Interview

Public Actions (Adverse)

Private Letter of Concern

Accept as Information

CAUSES OF PUBLICACTIONS

Incompetence /
Quality of care
67

Alcohol /
Substance abuse
28

False / Deceptive
representation

Prescribing issue
39

Otherunprofessional /
Unethical conduct
16

15
Total complaints received in 2013: 1,304 0 200 400 600 800 1,000 1,200
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Camden N 20-50 Dar_e 61 Craven 261 Forsyth 1,925
Caswell . Ashe -8 Halifax 72 Davidson 127 Guilford 1,328
Clay 7 Bladen 27 Ha':‘ett 68 Gaston 395 Mecklenburg 3,062
Jackson i
Currituck : Gheroree 34 e 72 Granville 128 New Hanover 755
Gates ° Ghooan 33 g 9 Haywood 110 Orange 1,579
Graham Davie 42 gl e Henderson 271 Pitt 865
Greene i:. Duplin 35 Ll 72 Iredell 340 Wake 2,533
Ed b Rutherford 86 Johnston 132
Hoke 15 - gekcl?m € 43 Sampson 52 Lenoir 104
Hyde 2 rankdin 29 Scotland 68 Moore 336
Jones 19 Hertford 41 Stanly 82 Nash 117
Mad'_5°" 3 M.cDoweII 42 Transylvania 63 Onslow 234
Martin 21 Mitchell 29 Vance 75 Pasquotank 106 TOTAL
Montgomery 11 Person 36 Wilkes 72 Randolph 121 In state 24,488
Nortl_1ampton 5 P9|k 29 Robeson 167 Out of state 9,895
Pamlico 9 Richmond 48 Rockingham 106
Pender 24 Stokes 27 Rowan 258 Grand total 34,383
Perquimans 6 Swain 34 Surry 116
Tyrrell o Union 195
Warre.n 3 Watauga 133
Washington 7 Wayne 204
Yadkin 20 Wilson 121

Yancy 20





