
 

The North Carolina Medical Board makes the information contained in this document available as a public service. Under no circumstances shall the Board, 
its members, officers, agents, or employees be liable for any actions taken or omissions made in reliance on any information contained in this document or 
for any consequences of any such reliance. Information in this document is not intended to constitute either medical or legal advice or opinion.  
 
To learn more about health literacy and other consumer health topics, visit: ncmedboard.org/smartpatients 

What is ‘health literacy’ and why does it matter? 
Health Literacy refers to a patient’s ability to find, understand and use health information to make 
informed decisions about their healthcare. 

How can I improve my Health Literacy? 

 Have a plan for your visit.  

To make the most of your time with your clinician, take the time to prepare for your visit. Think 
about what you want to talk about before you go. Patients might want to consider writing 
down their questions ahead of time to make sure they cover everything. 

 Bring a friend or family member.  

Having a friend or family member accompany you to important medical appointments can help 
you stay on track during your visit. This person can take notes during your visit so that you can 
simply listen and ask questions. 

 Request an interpreter if you need one. 

If there is a language barrier between you and your clinician or you have a disability that makes 
it difficult to understand them, make sure that you request an interpreter in advance of your 
appointment. Requesting an interpreter will make sure your visit runs smoothly. 

 Be a careful media consumer.  

Make sure that you vet the health information and sources you are reading.  There is a wealth 
of health information available to patients, and it is important to make sure that your sources 
are credible and accurate. Consider asking your clinician to review the source for you or request 
that they share resources that they trust and use. 
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